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Every year, about 25,000 new products are introduced in the United States. Most of these products fail—at
considerable expense to the companies that produce them. Such failures are typically thought to result from
consumers’ resistance to innovation, but marketers have tended to focus instead on consumers who show
little resistance, despite these “early adopters” comprising only 20 percent of the consumer population.

Shaul Oreg and Jacob Goldenberg bring the insights of marketing and organizational behavior to bear on the
attitudes and behaviors of the remaining 80 percent who resist innovation. The authors identify two
competing definitions of resistance: In marketing, resistance denotes a reluctance to adopt a worthy new
product, or one that offers a clear benefit and carries little or no risk. In the field of organizational behavior,
employees are defined as resistant if they are unwilling to implement changes regardless of the reasons
behind their reluctance. Seeking to clarify the act of rejecting a new product from the reasons—rational or
not—consumers may have for doing so, Oreg and Goldenberg propose a more coherent definition of
resistance less encumbered by subjective, context-specific factors and personality traits. The application of
this tighter definition makes it possible to disentangle resistance from its sources and ultimately offers a
richer understanding of consumers’ underlying motivations. This important research is made clear through
the use of many real-life examples.
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From reader reviews:

Cierra Persaud:

The event that you get from Resistance to Innovation: Its Sources and Manifestations may be the more deep
you rooting the information that hide within the words the more you get thinking about reading it. It doesn't
mean that this book is hard to be aware of but Resistance to Innovation: Its Sources and Manifestations
giving you excitement feeling of reading. The article author conveys their point in selected way that can be
understood by simply anyone who read this because the author of this publication is well-known enough.
This particular book also makes your personal vocabulary increase well. It is therefore easy to understand
then can go with you, both in printed or e-book style are available. We propose you for having this specific
Resistance to Innovation: Its Sources and Manifestations instantly.

Buddy Stewart:

The reason? Because this Resistance to Innovation: Its Sources and Manifestations is an unordinary book
that the inside of the book waiting for you to snap this but latter it will distress you with the secret the item
inside. Reading this book adjacent to it was fantastic author who all write the book in such remarkable way
makes the content on the inside easier to understand, entertaining means but still convey the meaning
entirely. So , it is good for you for not hesitating having this anymore or you going to regret it. This amazing
book will give you a lot of gains than the other book possess such as help improving your skill and your
critical thinking technique. So , still want to hesitate having that book? If I were being you I will go to the
guide store hurriedly.

Jessica Bowman:

What is your hobby? Have you heard which question when you got pupils? We believe that that question
was given by teacher on their students. Many kinds of hobby, Everyone has different hobby. And you also
know that little person like reading or as looking at become their hobby. You have to know that reading is
very important and also book as to be the thing. Book is important thing to increase you knowledge, except
your current teacher or lecturer. You find good news or update concerning something by book. A substantial
number of sorts of books that can you go onto be your object. One of them is niagra Resistance to
Innovation: Its Sources and Manifestations.

Gloria White:

Reading a guide make you to get more knowledge as a result. You can take knowledge and information from
the book. Book is written or printed or illustrated from each source in which filled update of news. With this
modern era like right now, many ways to get information are available for a person. From media social such
as newspaper, magazines, science e-book, encyclopedia, reference book, novel and comic. You can add your
understanding by that book. Are you hip to spend your spare time to open your book? Or just trying to find
the Resistance to Innovation: Its Sources and Manifestations when you essential it?
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