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Lately the headlines have delivered dispiriting news about wrongdoing and scandal in business. But behind
the headlines lies a surprising, untold story: Corporate America is changing for the better. Faith and Fortune
tells the stories of the extraordinary people who are leading the way and the admirable companies they have
built.

This book is called Faith and Fortune because faith provides the fuel that energizes these people as they
strive to do business better and to find meaning in their work. Some have faith in God; others do not. But all
have faith in the goodness of people and in the possibility of change. Most of all, they believe that
corporations can become a powerful force for good in the world, and that they can—and should—serve
people and not the other way around.

Faith and Fortune argues that an exciting new model of conducting business is taking hold, not only in
small, socially responsible companies like Ben & Jerry’s but inside such bulwarks of the Fortune 500 as
Ford, Citigroup, and DuPont. Bit by bit, almost imperceptibly, this new model is replacing a century-old
approach that was rooted in the industrial era and looked at business as a series of discrete, win-lose
transactions: Executives tried to pay their workers and suppliers as little as possible, charge their customers
as much as they could, and maximize their short-term profits. Today, by contrast, forward-thinking
executives build their businesses by developing a network of long-lasting, win-win relationships. Great
companies serve their workers, customers, shareholders, and the common good.

Powerful forces are driving these changes, including the desire of companies to attract and engage their
workforce, the emergence of the 1960s’ generation to positions of corporate power, the spirituality-in-the-
workplace movement, the rise of social investing, and the growth and sophistication of activist groups.

At once realistic and inspiring, Faith and Fortune profiles companies and people who represent the best of
business and exemplify these new values. Among the stories told here:

•UPS creates opportunities for immigrants and minorities, promotes from within, and provides its people
with a much-valued sense of community
•Southwest Airlines, the fun-loving airline, has built the concept of servant leadership into its storied culture
•Starbucks provides stock options and health insurance even to part-time workers and builds sustainable
business models for coffee growers in the developing world
•Timberland has turned community services into a valuable corporate asset

Other companies profiled here include Hewlett-Packard, Herman Miller, Staples, PepsiCo, Domini Social
Investments, Tom’s of Maine, and Greyston Bakery. The book also includes a chapter exploring what the
great religious traditions have to teach today’s businesspeople about creating sustainable enterprises and an
analysis of the business case for corporate social responsibility.

Faith and Fortune is a thoughtful, original, and important book that will reshape the debate about the role of
business in America.
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From reader reviews:

Teresa Jones:

The book Faith and Fortune: The Quiet Revolution to Reform American Business make one feel enjoy for
your spare time. You need to use to make your capable much more increase. Book can to become your best
friend when you getting stress or having big problem with the subject. If you can make looking at a book
Faith and Fortune: The Quiet Revolution to Reform American Business to be your habit, you can get
considerably more advantages, like add your capable, increase your knowledge about a number of or all
subjects. It is possible to know everything if you like open up and read a reserve Faith and Fortune: The
Quiet Revolution to Reform American Business. Kinds of book are several. It means that, science e-book or
encyclopedia or some others. So , how do you think about this reserve?

Jack Godina:

Reading a guide tends to be new life style within this era globalization. With examining you can get a lot of
information that can give you benefit in your life. Having book everyone in this world can easily share their
idea. Books can also inspire a lot of people. A great deal of author can inspire their own reader with their
story or maybe their experience. Not only the story that share in the textbooks. But also they write about the
ability about something that you need case in point. How to get the good score toefl, or how to teach your
sons or daughters, there are many kinds of book that you can get now. The authors nowadays always try to
improve their skill in writing, they also doing some analysis before they write to the book. One of them is
this Faith and Fortune: The Quiet Revolution to Reform American Business.

Jose Coleman:

In this period globalization it is important to someone to get information. The information will make
professionals understand the condition of the world. The condition of the world makes the information easier
to share. You can find a lot of referrals to get information example: internet, magazine, book, and soon. You
will see that now, a lot of publisher this print many kinds of book. Often the book that recommended for you
is Faith and Fortune: The Quiet Revolution to Reform American Business this guide consist a lot of the
information from the condition of this world now. This particular book was represented just how can the
world has grown up. The dialect styles that writer use to explain it is easy to understand. Typically the writer
made some analysis when he makes this book. This is why this book acceptable all of you.

Joel Peterson:

That publication can make you to feel relax. This specific book Faith and Fortune: The Quiet Revolution to
Reform American Business was vibrant and of course has pictures on the website. As we know that book
Faith and Fortune: The Quiet Revolution to Reform American Business has many kinds or category. Start
from kids until adolescents. For example Naruto or Private investigator Conan you can read and believe that
you are the character on there. So , not at all of book tend to be make you bored, any it can make you feel



happy, fun and unwind. Try to choose the best book for you personally and try to like reading which.
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