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“This is a milestone book in marketing. Most companies claim they are focused on customers, but even those
who are, probably do not take a scientific approach to customer management. Professor V. Kumar is the
acknowledged expert on the science of customer management. This important book raises all the key
questions in managing customers, provides the analytical tools for optimization, and illustrates these tools
with a number of company examples.”
–Philip Kotler, S. C. Johnson Distinguished Professor of International Marketing, Kellogg School of
Management, Northwestern University
 
“Delivering lasting client value is at the heart of profitable businesses today. Managing Customers for Profit
provides a compelling, empirically-tested approach to significantly enhance traditional customer relationship
management initiatives. I highly recommend this book to all those interested in cultivating lasting profitable
growth relationships with current and future clients.”
–Tim Bohling, Vice President, Market Intelligence, IBM Americas
 
“Executives are too often guided by backward-looking, short-term metrics. This book shows how a focus on
Customer Lifetime Value (CLV) can change management toward long-term results by providing a fresh
perspective on customer targeting, retention, and loyalty. Highly recommended–it shows you the way toward
strategic customer thinking.”
–Dave Aaker, Vice-Chairman, Prophet, Author of Brand Portfolio Strategy
 
This book shows you how.
 
Leading marketing expert V. Kumar shows how to use Customer Lifetime Value (CLV) to target customers
with higher profit potential…manage and reward existing customers based on their profitability…and invest
in high-profit customers to prevent attrition and ensure future profitability. Kumar introduces customer-
centric approaches to allocating marketing resources for maximum effectiveness…pitching the right
products to the right customers at the right time…determining when a customer is likely to leave, and
whether to intervene…managing multichannel shopping… even calculating a customer’s referral value.
 
Drawing on his extensive experience consulting with world-class marketing organizations, Kumar
illuminates the challenges of transitioning from a product-centric to a customer-centric approach and
presents proven solutions. Simply put, this book’s techniques offer marketing executives a complete
framework for linking their investments to business value–and maximizing the lifetime value of every single
customer.
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From reader reviews:

Terry Kline:

Why don't make it to be your habit? Right now, try to prepare your time to do the important behave, like
looking for your favorite guide and reading a guide. Beside you can solve your long lasting problem; you can
add your knowledge by the publication entitled Managing Customers for Profit: Strategies to Increase Profits
and Build Loyalty. Try to stumble through book Managing Customers for Profit: Strategies to Increase
Profits and Build Loyalty as your friend. It means that it can to get your friend when you feel alone and
beside associated with course make you smarter than before. Yeah, it is very fortuned for yourself. The book
makes you far more confidence because you can know every thing by the book. So , let us make new
experience as well as knowledge with this book.

Carol Benally:

Many people spending their period by playing outside together with friends, fun activity along with family or
just watching TV the entire day. You can have new activity to shell out your whole day by reading through a
book. Ugh, do you think reading a book really can hard because you have to bring the book everywhere? It
fine you can have the e-book, getting everywhere you want in your Smartphone. Like Managing Customers
for Profit: Strategies to Increase Profits and Build Loyalty which is finding the e-book version. So , try out
this book? Let's view.

Miranda Wenger:

With this era which is the greater person or who has ability to do something more are more treasured than
other. Do you want to become among it? It is just simple approach to have that. What you need to do is just
spending your time very little but quite enough to possess a look at some books. One of many books in the
top listing in your reading list is actually Managing Customers for Profit: Strategies to Increase Profits and
Build Loyalty. This book that is certainly qualified as The Hungry Mountains can get you closer in getting
precious person. By looking upward and review this book you can get many advantages.

Andrew Hulbert:

Publication is one of source of expertise. We can add our expertise from it. Not only for students but in
addition native or citizen need book to know the revise information of year for you to year. As we know
those textbooks have many advantages. Beside we all add our knowledge, may also bring us to around the
world. From the book Managing Customers for Profit: Strategies to Increase Profits and Build Loyalty we
can acquire more advantage. Don't you to definitely be creative people? To become creative person must
love to read a book. Merely choose the best book that suitable with your aim. Don't always be doubt to
change your life at this book Managing Customers for Profit: Strategies to Increase Profits and Build
Loyalty. You can more inviting than now.
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