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Standardization and Tacit Knowledge: Interaction and Practice in the Survey Interview
An interdisciplinary look at interaction in the standardized survey interview

This volume presents a theoretical and empirical inquiry into the interaction between interviewers and
respondents in standardized research interviews. The editors include a range of articles that showcase the
perspectives of conversation analysts, ethnomethodologists, and survey methodologists, to gain a more
complete picture of interaction in the standardized survey interview than was previously available.

This book is the first to focus solely on the interactional substrate or conversational architecture of
interviewing. It offers a range of insights into standardized interviewing as interaction and forms a bridge
between survey methodology and the study of interaction and tacit practices. The articles are arranged into
four subject groups: theoretical orientations, survey recruitment, interaction during the substantive interview,
and interaction and survey data quality. Articles include:
* Interactions in telephone surveys
* Recruitment of respondents
* Respondent laughter
* Interaction coding
* Impact of technology on interaction
* Occasions for interviewer intervention

Standardization and Tacit Knowledge serves as a one-of-a-kind reference for survey methodologists,
linguists, and researchers and also as a postgraduate coursebook in survey interviewing.
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From reader reviews:

Daniel Smith:

This Standardization and Tacit Knowledge: Interaction and Practice in the Survey Interview book is simply
not ordinary book, you have after that it the world is in your hands. The benefit you will get by reading this
book will be information inside this e-book incredible fresh, you will get info which is getting deeper a
person read a lot of information you will get. This specific Standardization and Tacit Knowledge: Interaction
and Practice in the Survey Interview without we realize teach the one who examining it become critical in
imagining and analyzing. Don't end up being worry Standardization and Tacit Knowledge: Interaction and
Practice in the Survey Interview can bring when you are and not make your carrier space or bookshelves'
grow to be full because you can have it inside your lovely laptop even mobile phone. This Standardization
and Tacit Knowledge: Interaction and Practice in the Survey Interview having fine arrangement in word as
well as layout, so you will not truly feel uninterested in reading.

Ricardo Boddie:

Often the book Standardization and Tacit Knowledge: Interaction and Practice in the Survey Interview will
bring one to the new experience of reading a book. The author style to explain the idea is very unique. In the
event you try to find new book to study, this book very appropriate to you. The book Standardization and
Tacit Knowledge: Interaction and Practice in the Survey Interview is much recommended to you to learn.
You can also get the e-book from your official web site, so you can more easily to read the book.

John McKeever:

A lot of people always spent their free time to vacation or perhaps go to the outside with them loved ones or
their friend. Do you know? Many a lot of people spent these people free time just watching TV, or maybe
playing video games all day long. In order to try to find a new activity here is look different you can read the
book. It is really fun to suit your needs. If you enjoy the book which you read you can spent the entire day to
reading a e-book. The book Standardization and Tacit Knowledge: Interaction and Practice in the Survey
Interview it is rather good to read. There are a lot of people who recommended this book. We were holding
enjoying reading this book. In the event you did not have enough space bringing this book you can buy
typically the e-book. You can m0ore very easily to read this book through your smart phone. The price is not
very costly but this book has high quality.

David George:

Beside this Standardization and Tacit Knowledge: Interaction and Practice in the Survey Interview in your
phone, it can give you a way to get more close to the new knowledge or information. The information and
the knowledge you are going to got here is fresh from your oven so don't possibly be worry if you feel like
an older people live in narrow community. It is good thing to have Standardization and Tacit Knowledge:
Interaction and Practice in the Survey Interview because this book offers for your requirements readable



information. Do you sometimes have book but you would not get what it's all about. Oh come on, that won't
happen if you have this within your hand. The Enjoyable agreement here cannot be questionable, including
treasuring beautiful island. So do you still want to miss this? Find this book as well as read it from right now!
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